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...from page 1 Become A Virtual Mentor

WANT TO WELCOME IN 2014 ON THE
WEST COAST OF THE US?

ASK THE CHIEF RABBAN FOR DETAILS. 

is all about. It’s an opportunity to explain who
we are and what we do. The volunteers have
answered questions, been thanked for what we
do, and even hugged on occasion.

• You may even meet someone who’s been
treated at the Shriners Hospitals for Children
or who has a niece or nephew who has benefited
from the Shrine Hospital.

THE BUSY SEASON IS STARTING!
WE NEED NEW VOLUNTEERS NOW!

Right now through the Holiday Season is the
best time to collect donations so we need more
volunteers! We have stores throughout Eastern
Massachusetts – more stores than volunteers at
this point. Past volunteers have declined due to
seniority, illness and death.

Can you spare a Friday, Saturday or Sunday?
Three or four hours is all we ask.

Call Leon Golden at
(H) 781-334-3754 or
(M) 617-548-7971. Tell
him what day you can
spare, what town or
city you’re near and
your availability.
Leave a message! Leon
will get back to you.

The Red Can Drive
Needs Your Help

Children with disabilities, like all children, will
learn or absorb what they are taught and react to
the way they are treated. Every staff member at
Shriners Hospitals for Children works hard to build
confidence and self-esteem in their patients, and to
help them discover and pursue their dreams,
despite their disabilities. In working with kids
toward that goal, it’s important to remember how
language can affect a positive attitude.

Words to avoid include “crip-
pled” and “handicapped.”
Instead of using these words,
which can be considered negative, experts suggest
using “disability” or the actual term involved, such
as “cerebral palsy” or “muscular dystrophy.”

When speaking about people with disabilities,
clear, direct words are most positively accepted. For
example, say, “Johnny uses a wheelchair,” instead
of, “Johnny is wheelchair-bound,” or, “Johnny is
confined to a wheelchair.” Wheelchairs allow mobil-
ity from place to place, which is the opposite of con-
fining.

Words and tone-of-voice can clearly indicate val-
ues, and using positive, affirmative words can
make a big difference. Practice care when using
value-laden words like courageous, inspiration,
pity, suffer, tragic, tragedy, afflicted or victim.
While courageous and inspirational may seem pos-
itive, being labeled as such can be burdensome to a
child.

It is also important to use “people-first language.”
For example, saying, “Johnny is a child with a dis-
ability,” is preferred over saying, “Johnny is a dis-
abled child.” People with disabilities sometimes feel
isolated from those without disabilities and left out
of activities. People-first language is an attempt to

encourage understanding
that people with disabili-
ties are people first, and
to help alleviate fear and
encourage inclusion.

Conversation Starters
Here are some ways to start a conversation with

a person who has a disability: Say hello; introduce
yourself; comment on the weather. Find something
you might share an interest in – television, music,
sports, anything. In short, begin the same way you
would if there were no disability. Take a deep
breath, look past the obvious difference, and find
the person.

When you speak to people with disabilities as
people, you will find yourself in a conversation with
someone who has had different experiences, and
the exchange of views could be very enriching for
both of you.

If you are interested in finding out more about
the person’s disability, understand that everyone
with a disability reacts to this differently and, like
most subjects, there are appropriate and inappro-
priate ways – and times and places – to ask such
questions.

Try using words that reflect acceptance and indi-
cate that a person is not defined by their disability
– a message that is especially imperative to convey
to children with disabilities.

Disability Awareness: Words Matter


